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Registration.  Tea and coffee on arrival. 9:30 - 10:00am

Welcome to Country Address, Aunty Donna Ingram 10:00 - 10:10am

Lived Experience Address, Sam Brhaspati Stott, Mental Health Advocate 10:10 - 10:20am

Welcome and Housekeeping, Daniel Kim, Host 10:20 - 10:25am

Commissioner Graeme Head, NDIS Quality and Safeguards Commissioner, 
NDIS Quality and Safeguards Commission

10:25 - 10:45am

Debra Hamilton, Lived Experience Researcher,  
NDIS Participant understanding of quality: A research perspective

10:45 - 11:05am

MORNING TEA BREAK 11:10 - 11:25am

Dr Michelle Funk, Coordinator, Mental Health Policy and Service Development, 
World Health Organisation, Learnings stemming from implementation of the 
WHO Quality Rights Initiative

11:25 - 11:55am

Panel 1: Inclusive Governance, Irene Gallagher, BEING; Justine O’Neill, Council 
for Intellectual Disability (CID); Robert Strike AM, CID; Mar Orr AM, Flourish 
Australia; Sam Brhaspati Stott, Mental Health Advocate and Co-Production 
Facilitator

11:55am - 12:45pm

LUNCH 12:50 - 1:20pm

Panel 2: Quality Management, Belinda Ellis, ermha365; 
Deborah Roberts, 360 Health & Community;  
Tracy Martin Cole, Psychology CAFFE

1:20pm - 2:00pm

Dr Jeffrey Chan, National Senior Practitioner, NDIS Quality and Safeguards 
Commission, Human Rights and Restrictive Practices: a psychosocial disabilty 
perspective

2:05 - 2:25pm

Wrap up and close 2:25 - 2:30pm

Agenda

Thank you for attending the NDIS and Psychosocial Disability 
Quality and Safety Forum. We would appreciate you taking a 
few minutes to provide feedback on your experience today. 

SCAN HERE



Dear Forum participants

Welcome to the National NDIS Psychosocial Disability Quality and Safety Forum, 

part of the Embracing Change Project. This Forum brings together the disability 

and mental health sectors in discussion of key quality and safeguarding themes. 

NDIS provides an opportunity for people with a psychosocial disability the right to 

exercise greater choice and control over their life.

The national forum, together with 10 webinars, form the Embracing Change 

Project to create greater awareness about the NDIS Practice Standards and 

helps build the capacity of mental health organisations for nationally consistent 

approaches to quality and safety.

MHCC would like to thank the National Forum Reference Group for their strategic advice and support during 

the development of the National Forum. 

Following today’s forum, the project team will be putting together a report about the key issues and future 

directions for NDIS psychosocial disability quality and safeguarding to be discussed at the final Embracing 

Change Webinar on 27 May 2021.

I hope you enjoy today’s Forum. 

Carmel Tebbutt 

CEO MHCC

Daniel Kim
Forum Host 

Host of the Embracing Change webinar series for MHCC, Daniel regularly appears on stage 

as an event MC, on camera as a webinar host, and behind the mic as a radio presenter.

Dr Michelle Karen Funk
Unit Head of the WHO Policy, Law and Human Rights team • World Health Organisation

Dr Funk leads the WHO Quality Rights Initiative which builds capacity of stakeholders 

to understand and promote human rights including developing services, policies and 

laws in line with international human rights standards. Dr Funk holds a Master’s degree 

in Clinical Psychology and a Postdoctoral degree in Public Health.

Commissioner Graeme Head
NDIS Quality and Safeguards Commissioner • NDIS Quality and Safeguards Commission

Commissioner Graeme Head was appointed in December 2017 to lead the NDIS Quality 

and Safeguards Commission. Graeme has had a distinguished career in public administra-

tion and public policy across regulatory and central agencies with a focus on social and 

environmental policy and public sector employment. 

Debra Hamilton
Mental Health Advocate and Lived Experience Researcher 

Active in mental health NDIS committees and projects as a lived experience mental health 

advocate including MHCC’s ‘Reimagine’ website, Debbie is committed to improving the 

NDIS psychosocial pathway. She is currently undertaking her PhD in choice and control 

for NDIS participants.

National Forum Message from the CEO

Meet the Speakers



Justine O’Neill
Chief Executive Officer • Council for Intellectual Disability

Justine has over 20 years of experience in service delivery, advocacy, policy 

development and management in health, ageing, justice and disability contexts. She is 

the CEO of CID, an organisation that advocates for a community where all people with 

intellectual disability are valued. 

Dr Jeffrey Chan
National Senior Practitioner NDIS Quality and Safeguards Commission • NDIS Quality and 

Safeguards Commission

Dr Jeffrey Chan is the National Senior Practitioner with the NDIS Quality and Safeguards 

Commission. Having worked in human services for nearly 30 years in both government 

and non-government settings. He has held two inaugural statutory roles in Victoria and 

Queensland, protecting the rights of people with disability subject to restrictive practices.  

Inclusive Governance Panel 

We are happy to introduce you to the panelists for the Inclusive Governance Panel. 

This panel is designed to explore Inclusive Governance in a NDIS psychosocial disability and Mental Health sector 

context. Discussion topics include: 

 • NDIS participant and provider perspectives on Inclusive Governance; 

 • Inclusive Governance models; 

 • Key principles and supportive mechanisms; 

 • What Inclusive Governance looks like in practice. 

Mark Orr AM
Chief Executive Officer • Flourish Australia

Mark is CEO of Flourish Australia, a large specialist community managed mental 

health organisation, with a large NDIS footprint supporting over 2000 people with 

psychosocial disability. Mark has developed and co-designed programs committed to 

working in partnership with people with a lived experience of mental health issues. 

Robert Strike AM
Board Member • Council for Intellectual Disability

Previously a speaker at the United Nations in New York about how to include people with 

intellectual disability in events and organisations, Robert founded Self Advocacy Sydney, 

an organisation that offers free advocacy and advocacy training. In 2017, Robert received 

an Order of Australia for his services to the community in disability advocacy.

Irene Gallagher
Chief Executive Officer • BEING - Mental Health Consumers Inc.

Irene Gallagher is passionate about advocating for the rights of people living with 

mental health issues to be able to lead meaningful and contributing lives. Joining her 

corporate and personal experiences, Irene has developed, managed and facilitated peer 

workforces across NSW. 

Meet the Panelists: Panel 1 

Sam Brhaspati Stott
Mental Health Advocate and Co-Production Facilitator

Sam is an NDIS participant with a psychosocial disability. She is active in the mental 

health peer workforce through co-design, co-production and consumer-led roles 

as a consultant for the public and non-government sectors for 9 years. She has also 

contributed years of service as a director of four community-managed agencies.



Belinda Ellis
Chief Operating Officer – Quality, Safeguarding and Risk • Ermha365

With over 15 years of experience within high-risk and complex-need service areas, Belinda 

has worked within clinical service delivery, leadership, management and operations. 

Belinda is a registered psychologist and AHPRA board approved Supervisor with tertiary 

qualification in Business which has supported roles within various Government restructure 

and reform activity.

Deborah Roberts 
Chief Operating Officer • 360 Health + Community

With over 34 years of experience as a Clinical Psychologist, Deborah has worked in 

the disability and mental health sectors in Australia and the UK. Deborah is the COO 

of 360 Health + Community a WA NDIS and mental health service provider. She has 

previously been the Director of the Mental Health team at the NDIA National office 

and at WA NDIA Perth Hills trial site and the WA Mental Health Commission. 

Tracey Martin-Cole 

Chief Executive Officer • Psychology CAFFE

Tracey is a psychologist in clinical practice and the founding director of Psychology 

CAFFE, a leading multidisciplinary mental health team in rural and remote Tasmania. 

Tracey is an active advocate for mental health, bringing an innovative approach to 

private practice, workforce development and wellbeing for children and families with  

psycho-social disability.

Thank you for attending the NDIS and 
Psychosocial Disability Quality and Safety 
Forum. We would appreciate you taking a 
few minutes to provide feedback on your 
experience today. 

SCAN

Quality Management Panel 

We are happy to introduce you to the panelists for the Quality Management Panel. 

The Quality Management Panel is designed to explore the nature of Quality Management system and practice in 

the NDIS Psychosocial Disability sector for organisations of different size and scope across a variety of settings 

including metro, regional and rural areas.  

Discussion topics include: 

 • Strategic approach to Quality Management; 

 • Quality Management Governance Models;

 • Implementation of quality improvement activities; and

 • Fostering a culture of Continuous Quality Improvement; and

 • Impact of the Pandemic on Quality Management System. 

Meet the Panelists: Panel 2 


