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Job Description

Position:
Casual – Mental Health Trainer – Professional Development 
Responsible to:
CEO via Manager Learning and Development
Responsible for:
Training
	Position objective


Trainers are responsible for providing training services to the NSW CMO sector in response to the needs of people with lived experience of mental health conditions. The position requires a self-motivated person with a high level of initiative, a strong desire to be part of a dynamic and innovative team and a commitment to implement and uphold MHCC’s ethos.
	Training


· Plan, prepare and deliver courses/ training in area of expertise and according to the Trainer Handbook (training delivered across NSW and Interstate) 
· Provide feedback and recommendations on training delivered, as part of continuous improvement

· Assist in the development, implementation and review of training materials as required

	Administration


· Timely return of completed training evaluations, attendance sheets and training associated documentation

· Timely response to telephone, oral and written requests from MHCC staff in relation to training arrangements and staffing administration

	Provide Training services in accordance with MHCC values


· Ensure all training conducted recognises and reflects:
· Recovery oriented practice

· Industry knowledge and experience

· Positively represent MHCC at all times, understand MHCC mission and aims and actively be a aware of MHCC role as a peak body

· Develop and maintain a training culture that consistently represents MHCC values and its role as an industry based RTO that is responsive and adds value to the sector. 

· Provide a client-friendly service that caters for, and delivers on, industry needs and ensures the delivery of quality customer service

	Teamwork


· Work collaboratively with other team members

· Actively engage with other team members in continuous improvement of the LD 

· Attendance/participation at trainer and assessor meetings at least once a year 

	General responsibilities


· Maintain currency of industry experience, and evidence of continuous professional development in training
· Abide by the Code of Conduct Agreement 

· Adhere to MHCC/LD policy and procedures & workplace/industry requirements

· Ensure compliance with all Commonwealth & State legislative requirements governing the MHCC business activities (including but not limited to EEO, Anti-discrimination, WHS, VET)

· Be involved in evaluations of performance as an ongoing part of continuous improvement
· Seek assistance from relevant LD staff as required
· Use equipment provided in a professional manner 
· Promote the profile of the MHCC and LD to the sector and other relevant parties

· Other duties as directed by the CEO, LD Manager
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