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Mental Health peer workforce competency development project

The Community Services and Health Industry Skills Council (CS&HISC) is coordinating a project to develop a national qualifications framework specifically for the mental health peer workforce (consumers and carers).

This survey will assist the CS&HISC to determine the various functions of the jobs that make up the peer workforce.

Your contribution will ensure that the qualifications framework matches the requirements of your job and effectively supports the mental health peer workforce. 

Job Analysis 

When describing a job a number of factors may be considered. This may include a description of: 

· Tasks and activities,

· The skills, knowledge, values and attitudes required for quality performance

· The standards of quality performance

Activity – Career Advice 

You have been asked to provide information to a peak body who provides career advice. They have asked you to list the skills, knowledge and attitudes that would be held by someone who is ‘job ready’ for beginning work in your position. Please complete the following table. 

	What skills do they have?
	What do they need to know?
	What attitude/characteristic would they have?

	
	
	     

	     
	     
	     

	     
	     
	     

	     
	     
	     

	     
	     
	     

	     
	     
	     

	     
	     
	     

	     
	     
	     

	     
	     
	     

	     
	     
	     


Activity - Contact 

Describe the level and type of contact that you have with people in your job (excluding colleagues). 
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The Three Ws 

A job may also be analysed within the context of: 
· The Work

· The Worker

· The Work setting 

This model may include the following factors:

	The Worker
	The Work
	The Work setting

	Qualifications
	Functions
	Purpose

	Experience
	Sub Functions
	Goals

	Education
	Activities
	Objectives

	Training
	Tasks
	Resources

	
	
	Constraints


Activity - Describing an entry level worker 

Consider your existing job within the context of an entry level position. Please provide the following information for a worker as outlined below.

	The worker – You 

[Job title]
	     

	Qualifications 
	     

	Experience 
	     

	Education 
	     

	Training 
	     


Activity – The Workplace 

Consider your workplace - how does where you work impact on the work that you do?

     
Functional Job Analysis 

Functional job analysis is a systems approach for understanding work and includes task analysis.
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Activity – Task Analysis 

Use the table below (and on following page) by listing the various tasks associated with your job.

	Job Title:
	     

	What is the task? 
	How are you doing the task? 

[what actions are you performing] 
	What resources are you using?  
	Under what instructions, verbal or written [if any] are you following? 
	Why are you doing the task? [to accomplish what result?] 

	     
	     
	     
	     
	     

	     
	     
	     
	     
	     

	     
	     
	     
	     
	     

	     
	     
	     
	     
	     

	     
	     
	     
	     
	     

	     
	     
	     
	     
	     

	     
	     
	     
	     
	     

	     
	     
	     
	     
	     

	     
	     
	     
	     
	     

	     
	     
	     
	     
	     

	     
	     
	     
	     
	     

	     
	     
	     
	     
	     


Mental Health Peer Workforce project - Scoping survey – August 2010

Please return to Rebecca Tidey, CS&HISC

PO Box 49 Strawberry Hills NSW 2012

rebecca.tidey@cshisc.com.au or fax 02 9270 6601

