
 

 

MAPPING THE DIFFERENCE WE MAKE  
2008 RCOM TRAINING AVAILABLE FOR NGOs 

IMPLEMENTING ROUTINE CONSUMER OUTCOME MONITORING 
 

*All Initial Training is with on-location morning and afternoon tea and restaurant, seated hot lunch 
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NORTHERN 
NSW  

 
MHCC 

with 
North Coast 

Area 
Mental 
Health 

 

FAMILIARISATION 
 

MAY 7 
Banora Point  

Community Centre 
Leisure & Woodlands Drive 

Banora Point, Tweed 
10.00am – 12.30 FREE 

 

INITIAL TRAINING* 
 

JUNE 4 
Twin Towns Clubs and Resorts 
(The Terraces Ground Floor, 

Resort) 
Cnr Wharf St & Griffith St 

Tweed Heads 
 

8.30 for 9.00 start – 5.00pm 

CONTINUING 
EDUCATION 

 
For learners 

completing Initial 
Training. 50 hrs CE 

(over 1 yr) undertaken 
while at work. RPL may 

apply 

INITIAL TRAINING* 
 

JUNE 10 
Rydges  (Burke Room) 

9 Missenden Rd Camperdown 
8.30 for 9.00 start – 5.00pm   

 
 

SYDNEY 
 

MHCC 
with 
Area 

Mental 
Health 

Services 
 

FAMILIARISATION 
 

MAY 29 
Rydges (Bligh Room) 

9 Missenden Rd 
Camperdown 

 
Free parking (160 spaces) 

underneath. Also on bus line, 
Parramatta Rd 

 
10.00 am- 12.00 FREE 

 

 
JUNE 12 

Rydges (Burke Room)  
9 Missenden Rd Camperdown 
8.30 for 9.00 start – 5.00pm 

CONTINUING 
EDUCATION 

 
For learners 

completing Initial 
Training. 50 hrs CE 

(over 1 yr) undertaken 
while at work 

 
SYDNEY 
NORTH 

 
MHCC 

with 
NSCC Area 

Mental 
Health 

 

FAMILIARISATION 
 

JUNE 25 
Room 2 + Dining Room 

Northern Sydney Education 
Centre, Wicks Rd, North Ryde 

10.00am – 12.00 FREE 
 

(free parking at Macquarie 
Hospital)  

 

INITIAL TRAINING* 
 

JULY 11 
The Grand Pittwater Function 

Ctr (within the RSL.  
Free parking) 

Pittwater West Room 
Magdala & Pittwater Rd 

North Ryde (near Epping Rd 
and Northside Crematorium) 

CONTINUING 
EDUCATION 

 
For learners 

completing Initial 
Training. 50 hrs CE 

(over 1 yr) undertaken 
while at work 

 
MID NSW 

 
MHCC 

with 
Hunter New 

England 
Area 

Mental 
Health 

 

FAMILIARISATION 
 

AUG 1 
Noah’s On The Beach  

Pacific room 
Shortland & Zarra St  

Newcastle 
10.00 – 12.00 FREE 

(free parking with voucher) 
 

INITIAL TRAINING* 
 

AUG 20 
Noah’s On The Beach 

Prominade Room 
Shortland & Zarra St  

Newcastle 
 

8.30 for 9.00 start – 5.00pm 

CONTINUING 
EDUCATION 

 
For learners 

completing Initial 
Training. 50 hrs CE 

(over 1 yr) undertaken 
while at work 

 

 



 
MAPPING THE DIFFERENCE WE MAKE  

2008 RCOM TRAINING AVAILABLE FOR NGOs  
IMPLEMENTING ROUTINE CONSUMER OUTCOME MONITORING 

 

 
Team Based Training available by negotiation 

Learners unable to attend a Familiarisation Launch event during 2008 in person, may qualify for 
Familiarisation completion by viewing (1): ‘Breaking News’ (consumer DVD) and (2): Web-based or CD 

Rom PowerPoint presentations distributed to participating NGOs, or downloadable from 
www.mhcc.org.au 
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NSW 

SOUTH 
 

MHCC 
with 
Area 

Mental 
Health 

 

FAMILIARISATION 
 

SEPT 12 
10.30 – 12.00 FREE 

Pacific Room 
Rydges Wollongong CBD 

112 Burelli St 
 
 
 

INITIAL TRAINING 
 

SEPT 29 
Flinders Room 

Rydges Wollongong CBD 
112 Burelli St 

8.30 for 9.00 start – 5.00pm 

CONTINUING 
EDUCATION 

 
For learners 

completing Initial 
Training. 50 hrs CE 

(over 1 yr) undertaken 
while at work 

 
SOUTHERN  

NSW 
MHCC & 
Greater 
Southern 

Area 
Mental 
Health 

 

FAMILIARISATION 
 

To be advised 
 

 

INITIAL TRAINING 
 

To be advised 

CONTINUING 
EDUCATION 

 
For learners 

completing Initial 
Training. 50 hrs CE 

(over 1 yr) undertaken 
while at work 

 
NSW WIDE 

NGOs 
 

MHCC 
With 

National 
Outcome 

Researchers 
 

Number per intake 18 
 

for 
CEOS 

REGIONAL MANAGERS 
QUALITY MANAGERS 

SNR CONSUMER ADVISORS 
EXEC BOARD MEMBERS 

MHCC PERSONNEL 
 
 

ONE OR TWO RETREATS WILL 
BE HELD PENDING DEMAND 

DURNG 2008  
 

EXECUTIVE & LEADERSHIP TRAINING 
 

Sat 16 & Sun 17 August 
Coolangatta Estate Resort Winery  

Shoalhaven Heads. 7 kilometres from Berry, NSW 
15 minute drive from Nowra, 2 hours from Sydney.  

Dinner, conference package, wine tasting & 
accommodation 

This training provides senior staff an opportunity to be fast 
tracked through Initial Training followed by training 
tailored to their needs when supporting staff using 
outcome measures and data collection systems. The 
focus is the reliable collection of data, its use, reporting 
and interpretation for decision making. 
 
The Estate is a Historic Village providing participants with 
the opportunity for walks and wind downs.  



 
 
 
 
 
 
 
 
 
 


